ALAMEDA FREQUENTLY ASKED QUESTIONS:
KIDS girlsincislandcity.org

POWERED BY GIRLS INC. OF THE ISLAND CITY

Q: How do I register?
A: Families can register for the 2026-2027 school year online through the Girls Inc/AIK
website (www.girlsincislandcity.org).

e Each AIK Program/School Location has its own registration link.

» Registration does not guarantee enrollment. This is your preregistration.

Q: How many children do you accept in AIK?
A: The number of children in our program varies per site based on space, enrollment and
student capacity. Please see website (AIK Landing Page)

Q: How will  know if | get a spot?
A: We will contact you via email using the address provided on your registration. Please
allow us up to 5 to 7 business days for a repose.

Q: How much is the registration fee? When is my registration fee due?
A: Registration is a non-refundable fee of $60.00 per child.
e Registration Fees are due within 48 hours after being notified of your enroliment.

Q: What if | don’t get placement?
A: You will be placed on the Waitlist and will be notified by email once your status is
confirmed. Our waitlist is fluid and changes are made as transfers and withdrawls occur.

Q: May I register at multiple schools?
A: No. You must enroll at the school your child is enrolled. Please verify the school before
you complete your AIK registration.

Q: Does AlK offer part-time program care and or services?
A: No. AIK does NOT offer Part-Time program care and or services.

Q: Does AlK offer AUSD or siblings discounts?
A: No. AIK does NOT offer AUSD or siblings discounts.

Q: Does AIK offer tuition assistance?
A: No. AIK does NOT offer tuition assistance.

Q: Does AlIK accept Childcare Subsidy program payments?
A. Yes. Alameda Island Kids & Girls Inc. reserves the right to consider and approve payment
subsidized child care contracts based on space availability, contracted hours Plans (APP)
needed, projected fees paid by the contracted agency of the following partnering
organizations:

 Bananas, bananasbunch.org

» Davis Street Community Center, davisstreet.org.

» Please be aware: A limited amount of contracts will be approved per school year by AlK.
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Q: Who should | contact if | have a question about my bill?
A: Please contact Jayne Newman, Finance Administrator at jnewman@girlsincislandcity.org
for questions regarding your bill.

Q: When and how do | pay my AIK Tuition?
A: Tuition (Monthly Fees) payments are due on or before the first day of program each
month.
 Invoices are mailed out on the 15" of each month prior to your care.
» Payment are to be made online through your www.MYPROCARE.com Account, the
Procare Parent App or by mail.

Q: Who do | contact if | want to change/add an authorized pick-up person to my ProCare
account?

A: To make any changes or additions to your child’s authorized pick-ups you must
communicate with your Site Director in writing, via email or text. Please allow up to 24 hrs.
after receiving confirmation of changes made.

Q: Do you offer afternoon care for TK?
A: While we do offer morning (AM) care for TK Students at select sites (Bay Farm and
Earhart), we do NOT offer afternoon (PM) care at any of our AlK sites.

Q: Can an AIK staff member babysit my child?
A: AIK staff members are not allowed to provide childcare outside of their AIK roles to AIK
program participants. Please see the AIK Parent and Caregiver Handbook for more details.

Q: Do you offer programming on days when school is not in session?

A: We offer programming on some school holidays and breaks at the Girls Inc office, but
this is notincluded in your AIK monthly fees. You can enroll your child in our Meyers Camp
program for an additional fee (S90 per day/per child).



